—————r

STEPHANIE TURES JONES

112 BisrmicT, O

Congress of the Enitet States

TBouge of Wepregentatibes
Tashington, BE 20515-351
Tune 8, 2004

Thy: Honorable Frank Wolf The Honorable Joge Semano
Chair Ranking Member _
Commerce, Justice, State, and Judiciary Commerce, Justice, State, and Judiciary
Appropriations Subcommittee Appropriations Subcommittee
H- 309 Capitel 1016 Longworth House Office Building
Wishington, DC 20513 Washington, DC 20515

Dear Chairman Wolf and Ranking Member Serrano:

We urge the House Commerce, Justice, State and Yudiciary Appropriations Subcommittee
to reject a request by the Equat Employment Opportunity Commission (EEQC) w0 use
any funding provided under the FY2005 Commerce, Justice, State and Judiciary
Appropriations Bill for a worldorce repositioning effort, which would be used to

establish a privatized national customer service center as weil as close and consolidate
fic:ld offices.

Currently, reliable and experienced EEQC ernployees, including attormeys, mediators,
and investigators, provide callers with advice and counsel. In fact, according to the
witness who represented EEOC’s district directors at the agency’s September 8, 2003,
hearing, “three-fourths of the district directors continue to believe that calls from the
public are being quite adequately handled with cwrrent staff.”

Federal emplovees are high performers when it comes to staffing call centers. According
wr a 2002 study by Purdue University’s Center for Customer-Driven Quality, federal call
centers provide better customer service than centers run by state and local agencies or
private firms. On the other hand, contracting out call centers, particularly call centers
established to respond to complicated inquiries about legal rights and protections, can
rasult in inferior service and increased costs.

According to a 2003 study by the American Immigration Lawyers of America (AILA),
service deteriorated dramatically when the Department of Hormeland Security’s Bureau of
(Citizenship and Immigration Services cut off access to its service centers and instead
cirected callers to use a privatized call center.

In August 2002, EEOC commissioned a study from the National Academy of Public
Adminisiration on the Commission's structure and program dulivery system. That stedy
rvecornmended closmg 41 of EEOC's 51 offices, Earlier this year, EEOC directed a
"repositioning workgroup” to recommend which offices should be shut down and
sonsolidated inte no more than eleven "mepga offices."”

MRINTED OM RECYCLED: ¥APER

BT/268  J9%d 94 ZBFI-EE9-2H2 82:9T PEEZ/TT/IM



BT/c8 3Jo9%d

We believe that these proposals eould diminish the ability of thes EEOC to perform its
important mission of helping working Americans to fight back against discrimination in
the workplace, Therefore, we ask that you includs_language in thig year’s appropriations

/ Stephanie Tubbs Jones
/ Member of Congress
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Mexmber of Congress Member of Congress
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Robert Brady \
Member of Congress
Corrine Brown Sherrod Brown
Member of Congress Member of Congress
Michael E. Cay Detmis Cardoza,
Member of Congress Member of Congress
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Dannd K. Davis
Member of Congress
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Lane Evans Chaka Fattah
Member of Congress Member of Congress
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Barney Frank % " Cieng
Member of Congress Member of Congress
Alcee .. Hastin Rnsh Holt
Member of Congfess Member of Congress
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Sheila Tgcfeon Lee Eddie Bernice Johnson ;
Member of Congress Member of Congress
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Member of Congress
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Dennis Ki¥inich
Member of Congress
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Rick Larsen

Member of Congress
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Member of Congress
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Jim McDermort
Member of Congress
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Kendrick B, Mesk
Member of Congress

i Brad Miiler
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Member of Congress

Richard E. Neal

Member of Congress
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Martin P Meehap

Member of Congress

Robert Menendez
Member of Congress

‘ Jerrold Nadier

Member of Congress
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Elean;ﬁi’olmes Norton I’"

Member of Congress
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Frank Pallone Jr.
Member of Congress

Member of Congress
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Tim R,
Member of Congress
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Linda Sanchez

Member of Congress

1
Member of CO.HEI‘ESS

Pl

Fobldt C. Scott
Member of Congress
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; James L. Obeftar

Member of Congress

Dopzald M. Payne
Member of Congress

Bobbly L. Rush
Member of Congress

Martin Olav éabo%
Member of Congress

Bemard Sanders
Member of Congress
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Member of Congress
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Ted Strickland
Member of Congress

Member of Congress
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Chris Van Hollen
Member of Congress
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Diane E. Watson
Mermber of Congress
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Anthony D. Weiner
Member of Congress
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"Lyan C, Woolsey
Member of Congress

Shell Kley
Member of Cﬂng;'ess

BT/88 3Jo%d

94

/

Bart Stupak
Member of Congress

A Edol Iphus Towns
Membar of Congress

‘ ine Waters
Member of Congress
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elvin L. Watt
Member of Congress
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Robert Wexler
Member of Congress

Albert Russell W
Member of Congre
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Gmlge Mﬂler
Member of Congress

Ben Chandlar
Member of Congress
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Peter Deustch
Member of Congress

Member of CongrESS

. Charles o
Member of Congress
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Ron Kind
Member of Congress

%'E:hael % Michag. a

Member of Con gress
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¥ Joe Baca
Member of Congress
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Member CIf Congress
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- Eob Filner
Member of Congress

Tom Lantos
Member of Congress
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ember of Congress
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o Susan A, gawis Michael M. Honda

Memaber of Congress Member of Congress

Mark Udali

Member of Congress Torm U

Member of Congress

Jobn Lewis Donna( M i
. Christ
Member of Congress /| Member of Coig-l:;n
j Baron H_IH
Member of Congress
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